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Hotel Policy & Rules

In order to have a pleasant stay with us, the Hotel has set out the
following house regulations. If the terms and conditions stated
here are not observed, under Clause 7 of the binding terms and
conditions, guests will not be allowed the right to use the facilities
of this Hotel. In addition, should an accident or damage occur due
to non-compliance with these terms and conditions, please be
aware that the guest shall be held responsible for compensation.
We appreciate your kind understanding and cooperation.

Article 1. For Safety & Security

1.Please confirm the emergency escape routes on the maps
which are posted inside the door of every guest room.

2.Please do not bring into rooms any heating devices, devices
which produce fire, or items such as irons.

3.Smoking in bed or any other places with potential fire hazard is
prohibited.

4.Do not dry any wet clothing or towels by putting them on
lighting equipment or lampshades as it could cause a fire. This is
extremely dangerous, so please do not do it.

5.Do not engage in any behavior which could result in fire.

B6.When leaving your room, please make sure that the door is
properly locked.

7.Please lock the door and secure the inside chain, particularly
when you are sleeping. Should there be a knock at the door,
confirm who it is by using the viewer scope in the door before
opening the door. In the event it is a suspicious person, please
call the Front Desk to report it.

8.When filling the bathtub, take care not to doze off and inadver-
tently let the tub overflow. This can cause serious water damage
to the room and those below.

9.1t is prohibited to receive any visitor at your room.

10.Anyone other then those registered as a staying guest is not
entitled to use the Hotel room.

Article 2. Valuables and Items Deposited with the
Hotel

1.During your stay, please secure your money and valuables
deposit them at the Front Desk. The Hotel is not responsible for
any damage, theft, or loss of money or valuables not deposited at
the Front Desk.

2.In the event Guest luggage or belongings are forgotten or left
behind on the Hotel premises after the Guest has checked out,
the Hotel shall be responsible for custody of the same for seven
days including the day they are found. Thereafter, the Hotel shall
turn these items over to the nearest police station.

When it comes to forgotten or left-behind items that are consid-
ered to be of minimal importance (such as articles for daily use,
etc.) and whose ownership is considered to have been abandoned,
the Hotel shall dispose of the same after a period of three months
(including the day they are found).

Article 3. Payment of Bills

1.The Guest is requested to pay for accommodations and other
charges in cash or other means approved in advance by the Hotel,
such as traveler's checks, Hotel coupon or credit card. Please
also note that the Hotel cannot comply with a request for curren-
cy exchange by persons other than registered Guests.

2.Should there be a change in the number of days you plan to say,
please notify the Front Desk immediately. Should you extend your
stay, please pay your bill calculated up to that point.

3.A deposit may be required for checking into the Hotel. If you are
presented with any bills from the Front Desk at any time during
your stay, please settle each payment at the Front Desk upon
receiving the bills.

4.The Hotel will not make payment on behalf of the Guest for
shopping, tickets, taxi fares, postal stamps or shipping fees.
5.When using the telephone from your room, a facilities use fee
will be added to your bill.
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Article 4. Prohibited Activities

1.To avoid inconveniencing other guests and patrons of this
Hotel, we ask that you not to bring in the following items.

1)Dogs, cats, small birds and other pets (except seeing-eye dogs
and guide dogs ).

2)ltems which give off sparks or are easily inflammable such as
explosives, volatile oils and other dangerous products.

3)Items that give of strong odors or foul-smelling odors.
4)Unlicensed firearms or swords.

5)Unusually large volumes of luggage or other items.

6)0ther belongings normally prohibited by other regulations.
2.Gambling or conduct which may disturb the moral order inside
the Hotel, or behavior which may make other guests feel uneasy
or disturb them in any way.

3.Hanging something outside of the window, or any display from
the Hotel windows which may adversely affect the external
appearance of the Hotel.

4.Conducting sales or business activities in Hotel rooms or the
lobby, or any activity apart from lodging.

5.Advertising, distribution of promotional items, or sales of goods
inside the Hotel without express permission.

B6.Changing the position or location of equipment and furniture
inside the Hotel, or using it for purposes apart from what is intend-
ed, or use which will greatly alter its current condition.

7.Using photography or video recordings taken inside the Hotel for
business purposes without express permission.

8.Leaving personal possessions in the hallways or lobby.
9.Entering the business areas of the Hotel wearing nightgowns,
pajamas, yukata robes or slippers .

10.Entry into areas for employees, emergency stairwells, roof
areas, boarding rooms or machine rooms except when unavoidable
or in cases of emergency.

11.0rdering food and beverages for delivery from outside of the
Hotel.

12.Loss, soiling or theft of the Hotel structure, furniture,
equipment or other related items.

Article 5. Right to Cancel Accommodation by the
Hotel

1.The party who applies for lodging is a “syndicate organization,”a
member of a syndicate organization, an organization connected to
a syndicate organization, or an individual who is socially affiliated
in any way. After the reservation is made, or at any time during the
period of lodging, should the above situation be determined, the
right to lodging and use of the facilities may be immediately
terminated.

2.The party who applies for lodging is a syndicate organization, or
a member of a syndicate organization, an organization that directs
the operations of a syndicate organization, or any type of
syndicate. Or, the party that applies for lodging is a syndicate
organization or a member of a syndicate who falls under the
definition of director. After the reservation is made, or at any time
during the period of lodging, should the above situation be
determined, the right to lodging and use of the facilities may be
immediately terminated.

3. The lodging guest engages in any act of violence, threat of
blackmail or any type of blackmail, or any kind of coercive unrea-
sonable demand, or making any demand that goes beyond the
scope of what is considered a reasonable burden on this lodging
facility or an employee of this lodging facility, or is confirmed to
engage in any similar activity in this Hotel, or any other Hotel.
should the above situation be determined, the right to lodging and
use of the facilities may be immediately terminated.

Article 6. Environmental Protection Activities
In order to use resources carefully, we request that you cooperate
with activities to save water and electricity.

Article 7. Privacy Policy

In this Hotel, personal information provided by the guest is only
used for appropriate purposes, and is treated as private informa-
tion.
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Terms and Conditions for Accommodation Contracts
Scope of Application

Article 1. Contracts for Accommodation and related agreements to be
entered into between this Hotel and the Guest to be accommodated shall be
subject to these Terms and Conditions. Any particulars not provided for
herein shall be governed by laws and regulations and /or generally accepted
practices.

2. In the case that the Hotel has entered into a special contract insofar as
such special contract does not violate laws and regulations and generally
accepted practices, notwithstanding the preceding Paragraph. the special
contract shall take precedence.

Application for Accommodation Contracts

Article 2. A Guest who intends to make an application for an Accommoda-
tion Contract with the Hotel shall notify the Hotel of the following particulars.

(1) Name of the Guests and number of the Guests.

(2) Date of accommodation and estimated time of arrival .

(3) Accommodation Charges (based. in principle, on the basic room rate
listed in the Attached Table No.1) .

(4) a.Applicant and Contact.

b.Payer of lodging fee and contact.

(5) And other particulars deemed necessary by the Hotel.

2. In the case where the Guest requests, during his stay. extension of the
accommodation beyond the date in subparagraph (2) of the preceding
paragraph, it shall be regarded as an application for a new Accommodation
Contract at the time such a request is made.

Conclusion of Accommodation Contracts, etc.

Article 3. A Contract for Accommodation shall be deemed concluded when
the Hotel has duly accepted the application as stipulated in the preceding
article. However, the same shall not apply were it has been proved that the
Hotel has not accepted the application

2. When a Contract for Accommodation becomes effective in accordance
with the provisions of the preceding paragraph, the Guest shall pay, by a
Hotel-specifed date, a specified deposit not exceeding the accommodation
charges for the expected period of stay (three days worth in the case the
stay exceeds three days) .

3. The deposit shall be first used for the Total Accommodation Charges to
be paid by the Guest, then secondly for the cancellation changes under
Article 6, and thirdly for the reparations under Article 18 as applicable, and
the remainder, if any, shall be refunded at the time of the payment of the
Accommodation Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid.
However, the same shall apply only in the case where the Guest is thus
informed by the Hotel when the period of payment of the deposit is specified.
Special Contracts Requiring No Accommodation Deposit

Article 4. Notwithstanding the provisions of Paragraph 2 of the preceding
Article, the Hotel may enter into a special contract requiring no accommoda-
tion deposit after the contract has been concluded as stipulated in the
same Paragraph.

2. In the case when the Hotel has not requested the payment of the deposit
as stipulated in Paragraph 2 of the preceding Article and /or has not
specified the date of the payment of the deposit at the time the application
for an Accommodation Contract has been accepted, it shall be treated as
that the Hotel has accepted a special contract prescribed in the preceding
Paragraph.

Refusal of Accommodation Contracts

Article 5. The Hotel may refuse the conclusion of an Accommodation
Contract under any of the following cases.

(1) When the application for accommodation does not conform with the
provisions of these terms and conditions.

(2) When the Hotel is fully booked and no room is available.

(8) When the Guest seeking accommodation is deemed liable to conduct
himself in a manner that will contravene the laws or act against the public
order or good morals in regard to his accommodation.

(4) When the Guest seeking accommodation can be clearly detected as
carrying an infectious disease.

(5) The party who applies for lodging is a “syndicate organization,” a
member of a syndicate organization, an organization connected to a
syndicate organization, or an individual who is socially affiliated in any way.

(6) The party who applies for lodging is a syndicate organization, or a
member of a syndicate organization, an organization that directs the
operations of a syndicate organization, or any type of syndicate.

(7) The party that applies for lodging is a syndicate organization or a
member of a syndicate who falls under the definition of director.

(8) The party who applies for lodging engages in any act of violence, threat
of blackmail or any type of blackmail, or any kind of coercive unreasonable
demand, or making any demand that goes beyond the scope of what is
considered a reasonable burden on this lodging facility or an employee of
this lodging facility, or is confirmed to engage in any similar activity in this
Hotel, or any other Hotel.

(9) When the Hotel is unable to provide accommodation due to natura
calamities, disfunction of the facilities and / or other unavoidable causes.

(10) When the Guest is deemed liable to conduct and/or have conducted
himself in a manner that will create a disturbance which annoys other
guests, such as a dead drunk and disorderly behavior (When Prefecturel
Ordinance is applicable) .

Right to Cancel Accommodation Contracts by the Guest

Article 6. The Guest is entitled to cancel the Accommodation Contract by so
notifying the Hotel.

2. In the case when the Guest has cancelled the Accommodation Contract
in whole or in part due to causes for which the Guest is liable (except : in
the case when the Hotel has requested the payment of the deposit during
the specified period as prescribed in Paragraph 2 of Article 3 and the Guest
has cancelled before the payment), the Guest shall pay cancellation charges
as listed in the Attached Table No.2. However, in the case when a special
contract as prescribed in Paragraph 1 of Article 4 has been concluded, the
same shall apply only when the Guest is informed of the obligation of the
payment of the cancellation charges in case of cancellation by the Guest.

3. In the case when the Guest does not appear by 8:00p.m. of the
accommodation date (2 hours after the expected time of arrival if the Hotel
is notified) without an advance notice, the Hotel may regard the Accommo-
daton Contract as being cancelled by the Guest.
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Right to Cancel Accommodation Contracts by the the Hotel
Article 7. The Hotel may cancel the Accommodation Contract under any of
the following cases.

(1) When the Guest is deemed liable to conduct and / or have conducted
himself in a manner that will contravene the laws or act against the public
order and good morals in regard to his accommodation;

(2) A lodging Guest who has been determined to have been infected with a
communicable disease. Or, one who is considered at the risk of having
contracted a communicable disease.

(3) When the Hotel is unable to provide accommodation due to natural
calamities and / or other causes of force measures.

(4) When the Guest is deemed liable to conduct and/or have conducted
himself in a manner that will create a disturbance which annoys other
guests, such as a dead drunk and disorderly behavior

(5) When activities defined as prohibited at this Hotel are willfully engaged
in.

(6) When the Guest does not refrain from prohibited actions such as
smoking in bed, vandalism of the fire equipment the fire-fighting facilities and
other prohibitions of the Use Regulations stipulated by the Hotel (restrict-
ed to particulars deemed necessary in order to avoid the causing of fires) .

(7) The lodging Guest is a syndicate organization, an employee of a
syndicate organization, an organization affiliated with a syndicate organiza-
tion or a person affiliated with such an organization or who has been
determined to be socially affiliated with such organizations or individuals.

(8) The lodging Guest is a syndicate organization, an organization directing
the activities of the members of the syndicate organization, or who has been
determined to be type of syndicate organization.

(9) The lodging Guest is an organization in which it has been determined
that one of the directors falls in the category of a member of a syndicate
organization.

(10) The lodging Guest engages in any act of violence, threat of blackmail
or any type of blackmail, or any kind of coercive unreasonable demand, or
making any demand that goes beyond the scope of what is considered a
reasonable burden on this lodging facility or an employee of this lodging
facility, or is confirmed to engage in any similar activity in this Hotel, or any
other Hotel.

2. In the case when the Hotel has cancelled the Accommodation Contact in
accordance with the preceding Paragraph, the Hotel shalll not be entitled to
charge the Guest for any of the services in the future of the contractual
period which he has not received.

Registration

Article 8. The Guest shall register the following particulars at the Front
Desk of the Hotel on the day of accommodation.

(1) Name, age, sex, address and occupation of Guest (s) .

(2) Except Japanese nationality, passport number, port and date of entry in
Japan. (The copy of Passport) .

(3) Date and estimated time of departure.

(4) Other particulars deemed necessary by the Hotel.

2. In the case when the Guest intends to pay his Accommodation Charges
prescribed in Article 12 by any means other than Japanese currency, such
as traveler's check, coupons or credit cards, these credentials shall be
shown in advance at the time of the registration prescribed in the preceding
Paragraph.

Occupancy Hours of Guest Rooms

Article 9. As for hours of guest room use, please refer to “Check-out time”
as specified in the Guest Room Information Directory which details our
Hotel's services.

2. The Hotel may, not with standing the provisions prescribed in the preced-
ing Paragraph, permit the Guest to occupy the room beyond the time
prescribed in the same Paragraph. In this case, extra charges shall be paid
as follows.

(1) Up to 3:00p.m. : 25% of the basic room rate

(2) Up to 6:00p.m. : 50% of the basic room rate

(3) After 6:00p.m. : the basic room rate in full
Observance of Use Regulations
Article 10. The Guest shall observe the Use Regulation established by the
Hotel which are posted within the premises of the Hotel.

Service Hours

Article 11. The business hours of the main facilities, etc. of the Hotel are as
follows, and those of other facilities, etc. shall be notified in detail by the
brochures provided, notices displayed in each facility, service directories in
guest rooms, and others.

(1) Service hours of Front Desk, Cashier's Desk,etc.

A. Closing curfew -+ Unsettled

B. Front service - 24hours
2. Food and other services : See the directory.
3. The business hours specified in the preceding Paragraph are subject to
temporary changes due to unavoidable causes of the Hotel. In such a case,
the Guest shall be informed by appropriate means.
Payment of Accommodation Charges
Article12. The breakdown and method of calculation of Accommodation
Charges, etc. that the Guest shall pay is as listed in the Attached Table
No.1.
2. Accommodation Charges, etc.as stated in the preceding Paragraph shall
be paid with Japanese currency or be any means other than Japanese
currency such as traveler's check, coupons or credit cards recognized by the
Hotel at the Front Desk at the time of the arrival of the Guest or upon
reqguest by the Hotel.
3. Accommodation Charges shall be paid even if the Guest voluntarily does
not utilize the accommodation facilities provided for him by the Hotel and are
at his disposal.
Liabilities of the Hotel
Article 13. The Hotel shall compensate the Guest for the damages if the
Hotel has caused such damage to the Guest in the fulfilment or the
nonfulfilment of the Accommodation Contract and / or related agreements.
However, the same shall not apply in the case when such damage has been
caused due to reasons for which the Hotel is not liable.
2. The Hotel is insured by Hotel Liability Insurance covering matters arising
in case of fire or other emergencies.
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Handling When Unable to Provide Contracted Rooms

Article14. In the event the Hotel cannot provide a Guest with accommoda-
tions as contracted for, the Hotel, with the Guest's consent, shall do its very
best to find him/her another accommodation that meets the same or similar
conditions.

2. Irrespective of the foregoing clause, in the event a suitable alternative
accommodation cannot be found, the Hotel shall pay the Guest a monetary
penalty as compensation and such compensation shall be considered as full
payment for the loss. The Hotel, however, shall not pay the Guest any
monetary compensation in the event a guest room as contracted for cannot
be provided due to a reason or reasons over which the Hotel is no control.
Handling of Deposited Articles

Article15. The Hotel shall compensate the Guest for damages when loss,
breakage or other damage is caused to the goods, cash or valuables
deposited at the Front Desk by the Guest, except in the case when this has
occurred due to causes of natural disasters.

However, for cash and valuables, when the Hotel has requested the Guest to
report its kind and value but the Guest has failed to do so, the Hotel shall
compensate the Guest within the limits of 150,000 yen.

2. The Hotel shall compensate the Guest for the damage when loss,
breakage. or any other damage is caused, through intention or negligence on
the part of the Hotel, to the goods, cash or valuables which are brought into
the premises of the Hotel by the Guest but are not deposited at the Front
Desk. However, for articles of which the kind and value has not been
reported in advance by the Guest, except in the case of damage caused
through intention or gross negligence on the part of the Hotel, the Hotel
shall compensate the Guest within the limits of 150,000 yen.

Custody of Baggage / Belongings of Guest

Article16. When the baggage of the Guest is brought into the Hotel before
his arrival, the Hotel shall be liable to keep it only in the case when such a
request has been accepted by the Hotel. The baggage shall be handed over
to the Guest at the Front Desk at the time of his check-in.

2. In the event Guest luggage or belongings are forgotten or left behind on
the Hotel premises after the Guest has checked out, the Hotel shall be
responsible for custody of the same for seven days including the day they
are found. Thereafter, the Hotel shall turn these items over to the nearest
police station. When it comes to forgotten or left-behind items that are
considered to be of minimal importance (such as articles for daily use, etc.)
and whose ownership is considered to have been abandoned, the Hotel shall
dispose of the same after a period of three months (including the day they
are found).

3. The Hotel liability in regard to the custody of the Guest's baggage and
belongings in the case of the preceding two Paragraphs shall be assumed in
accordance with the provisions of Paragraph1 of the Preceding Article in the
case of Paragraphl, and with the provisions of Paragraph 2, of the same
Article in the case of Paragraph 2.

Liability in Regard to Parking

Article17. The Hotel shall not be liable for the custody of the vehicle of the
Guest when the Guest utilizes the parking lot within the premises of the
Hotel, as it shall be regarded that the Hotel simply offers the space for
parking, whether the key of the vehicle has been deposited to the Hotel or
not. However, the Hotel shall compensate the Guest for the damage caused
through intention or negligence on the part of the Hotel in regard to the
management of the parking lot.

Liability of the Guest

Article18. The Guest shall compensate the Hotel for the damage caused
through intention or negligence on the part of the Guest.

Privacy Policy

Article 19. In this Hotel, personal information provided by the Guest is only
used for appropriate purposes, and is treated as private information.

AR Attached Table No.1
TERREEDAIR Accommodation Charges, etc.
(BB2XF 1 ENUSE 1 2551 18R (Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12)
N R Contents
S 1 BEAEBRE Accommodation | 1.Basic room rate
Pt S g Charges
EHED Total Amount to
o X 1| FR Y . N
o= SIS 2 BBENUOZDMOFARE be paid by Extra Charges 2.Food and drink and other expenses
2 the Guest
"o 3. HERE Taxes 3.National consumption tax etc.
RlFEE2 Attached Table No.2
EBE Cancellation Charge for Hotels
(5EBXHB2IERR) (Ref. Paragraph 2 of Article 6)
ZEEREREZ I H Date when Cancellation of Contract is Notified
FHIFAN 28 | i B B i kT Contracted | pgcommo-| 1Day | 2Days |3Days |7Days | 14Days | One month
(Rest) | B 2ER0 | SHEY | 7HA | 14880 17738 Number of | dation Day| Prior to | Prior to |Prior to |Prior to |Prior to | Prior to
N Guests (No show) | Accommo- | Accommo- | Accommo- | Accommo- | Accommo- | Accommo-
—g |ozxT 100% %%%ﬁ/ﬁi 0% deﬁ?tﬂ Day | dation Day | dation Day | dation Day | dation Day | dation Day
er
Individual | T to 9 |100% | 15:00 0%
0,
10~60%ET 100% 50% 20% | 0% 100%
[Silz 5 10 to 60 100% 50% 20% | 0%
roup
6148l E 100% 80% 50% | 20% g;rgﬂd 100% 30% 50% | 20%
) Remarks :

1.9%l& FHREOEAREICH T DENEDLETY,

2 ZHWBEHNIERUITBEE ZOEBERCHD0OEL 1B FIH) DBNEZINZLET .
3. HHFE(10RLUE) D—BBICDWVTEHNDMEERH G oIcHE . EHD 108/ (ZDHKDEIC
BLAGZEHSIERFULBEICIFZDBSIERIFUICH) [CBITDEAABD 1 0% (HHHH
TEBAICIFID_EFD) [(CHIDAKICOVTIFEBREF L IEER B A

1. The percentages signify the rate of cancellation charge to confirmed room
rate.

2. When the number of days contracted is shortened, a cancellation charge for its
first day shall be paid by the Guest, regardless of the number of days shortened.

3. If, in the case of a group booking (ten people or more) some of those people
cancel their contract, if the cancellation request is received ten days or less before
the stay (in the case of bookings received after this time, bookings cancelled on that
day), a charge for breach of contract will be incurred. However, if the percentage of
people canceling does not exceed 10% of the total number of people in the group (in
calculating this, fractions shall be rounded up) a cancellation fee will not be levied.
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Changes to Terms and Conditions for Accommodation Contract

Article 20. This Accommodation Contract corresponds to a standard contract
stipulated under the Civil Law of Japan. As such, we may make changes in
accordance with the applicable provisions of the Civil Law if such changes in
the Terms and Conditions are found to suit the general interests of our hotel
guests and are reasonably deemed necessary.

2. In the event changes have been made to this Contract, the Hotel will post
the contents of the changed terms and conditions on its website. The newly
changed terms and conditions will take effect from the effective date prescribed
when they are posted on our website. When changes are made to this Contract,
the Hotel will publicize the specifics in a proper manner, such as in writing or

via the Information screen on the in-room TV.

April 1, 2020
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